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All VADO products come with a 2 year guarantee as standard.  Within this guarantee 
period VADO will provide replacement parts and any labour [SEE NOTE 1, GUARANTEE 
CONDITIONS] needed to complete the product repair. 
This standard guarantee may be extended by registering your product to give the following 
guarantee periods, once registered:
Brassware products from the Individual by VADO collection have a 15 year guarantee (2 years 
parts and labour plus 13 years parts only).
VADO chromed brassware and stainless steel products have a 12 year guarantee (2 years parts 
and labour plus 10 years parts supply only).
VADO Sensori SmartDial and SmartTouch products have a 5 year guarantee (parts and labour).
VADO Identity and I-Tech products have a 5 year guarantee (2 year parts and labour plus 3 years 
parts supply only).
All other VADO products have a 3 year guarantee (2 years parts and labour plus 1 year parts 
supply only) [SEE NOTE 2, GUARANTEE CONDITIONS].
VADO electric showers have a 2 years parts and labour guarantee.
Guarantee Conditions
Our products are guaranteed against manufacturing defects from the date of purchase until the 
expiry of the relevant guarantee period shown above.
The guarantee is only valid if:
1. The product has been installed, used and maintained (maintenance guidelines can be viewed 
here) in accordance with VADO’s instructions and subjected to normal use only.
2. The defect is not due to use of an unsuitable or inadequate water or power supply.
3. The defect is not due to accident, misuse, neglect or incorrect/inappropriate repair (other 
than by VADO or VADO authorised agents) or damage caused by foreign objects or substances.
4. The extended guarantee is only available if you have completed the Guarantee Registration 
Process. This can be done via the VADO website or via phone to our aftersales team. 
Registration must be completed within 6 months from date of purchase.
Under the extended guarantee period VADO will, at its option, offer to supply any replacement 
product (or component part) assessed to be defective [SEE NOTE 3].
The guarantee (whether standard or extended) is non-transferable to any subsequent owner.
All claims under the guarantee should be notified in the first instance to our Aftersales 
department, contact details below, this must be done no later than the last day of the relevant 
guarantee period. All claims must be accompanied by proof of purchase (sales receipt or 
delivery note) from an official VADO dealer.
The guarantee does not extend to any consequential loss or damage.
After repair or replacement, the relevant guarantee period will be calculated from the original 
date of purchase.
VADO operates a policy of continuous product development and therefore reserves the right to 
change the product, packaging and documentation specifications without notice.
NOTES:
[1] Labour via our engineer network is only available in the UK. Attendance by a VADO engineer 
or sub-contract engineer will be under our standard terms and conditions.
[2] VADO spare parts and shower hoses are under a parts only guarantee.
[3] VADO reserves the right to charge in advance for a product (or replacement part) pending 
collection and investigation (at VADO expense) to confirm a defect is due to a manufacturing 
issue. If a defect is found the charge will be refunded or cancelled.
This guarantee is in addition to and does not affect your statutory rights as a consumer.
Tel: 01934 745163
Email: aftersales@vado.com 
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Welcome Battery replacement

Thank you for selecting Individual by VADO. 
 
Each timeless finish has been tailored to inspire your individual 
style, ready for you to create a contemporary look that will stand 
the test of time. 
 
Coupled with our leading 15 year guarantee, this premium 
product has passed through stringent quality assurance 
processes to allow you to complete your look with confidence. 
 
Our outstanding customer service, large scale development 
support and prestigious project history has ensured a globally 
trusted reputation. For any technical or operation queries, please 
contact our experienced Aftersales team on 01934 745 163.

Undo the screw on the top and remove the lid. 
Remove the 4 batteries
Insert the 4 replacement batteries according to the diagram 
in the bottom of the base. 
Replace the lid making sure that the 2 springs are 
orientated to match the negative ends of 2 batteries. Place 
the battery case back into the compartment, fit the cover 
and replace the 4 screws.

Resetting 
Hold down the red Reset button for 3 seconds and wait for 
20 seconds before the sensor range can be reset, enabling 
the sensor to learn the IR distance to the sink.

Lid
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Batteries

Base
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Battery replacement Please read

This appliance can be used by children aged 8 years and 
above and persons with reduced physical, sensory or mental 
capabilities or lack of experience and knowledge if they have 
been given supervision or instruction concerning use of the 
appliance in a safe way and understand the hazards involved.
Children shall not play with the appliance.
Cleaning and user maintenance shall not be made by 
children without supervision.
Detachable hose-sets for the connection of appliances to the 
water mains shall comply with IEC 61770.

The unit is supplied with a battery backup, should the 
mains supply fail and the tap still will not function then the 
batteries may need replacing.
Remove the 4 screws retaining the cover and pull off, pull 
out the battery case (see above).

Cover

Battery case

Battery Connector

Cover 
screws

Battery compartment
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Troubleshooting

The inlet connection contains a filter, should you need to 
clean the filter, remove the inlet connection to the control 
box. Pull out the filter and clean under running water.
Replace the filter and inlet pipe.

Description Cause Treatment

No water out

The battery is exhausted Change the battery

Water supply cut off Check supply

Dirt in the filter Clean the filter

Water pressure to low Raise the pressure

Water will not 
turn off

Dirt on the sensor 
window

Clean the sensor

Too little water 
flow

Water supply is turned 
down

Adjust water supply

The filter is too dirty Clean the filter

Water pressure is too 
low

Raise the pressure

Too much water 
flow

Water pressure is too 
high

Adjust pressure

Short cycles of 
battery

Incorrect batteries Change to 4 AA Alkaline 
batteries

The indicator 
light is not on

The light is broken Change the light or 
circuit board

The circuit board is wet 
or signal line is wet

Dry out

The battery is exhausted Change the battery

Poor connection of 
battery

Check battery 
connections

Cleaning instructions:

Maintenance

The physical vapor deposition coating on this product is 
finished to the highest standard. Due care needs to be 
taken to ensure the appearance is retained. We recommend 
cleaning all products with a soft damp cloth ONLY and 
advise strongly against the use of all aggressive/corrosive 
cleaning products i.e. powders and liquids. If these 
instructions are not followed, this may invalidate your 
guarantee in the event of a problem occurring.
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